,SI Your business
1s our business.
_—

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www. jsitel.com, e-mail: jsi@jsitel.com

October 11, 2013

VIA Electronic Comment Filing System

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 11-42
2013 ETC Annual Report of BTC Broadband, Inc.
Study Area Code 439025

Dear Ms. Dortch:

On behalf of BTC Broadband, Inc., JSI files the attached FCC Form 481 ETC
annual reporting information pursuant to section 54.422 of the Commission’s rules.t BTC
Broadband, Inc. is an ETC for low-income support only.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

0 g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

147 C.F.R. §54.422.

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962




439025

<010> Study Area Code

<015> Study Avea Name BTG BROADBAND, INC.

<020> Progran: Year 2014

<Q30> Contact Name: Persan USAC should contact Frank Rehbein
with questions about thisdata

<035> Contact Telephone Number: 918/366-8000
Number of the person identitied in data iine <030>

<039> Contact Emai Addrass: Erehbeinfolp, net

Email of the person dentitted in data line <G30>

<1006>

Service Quality Improvement Reporting frompiete attacked worksheer

<200> Outage Reporting {voice} {romgiete attnhad worksheetj | H |
<210> <v-check hox if no outages to report
<300> Unfulfilled Service Reguests {voice) :
<310 Detaif on Attempts {voice} | fuitark gestiptie doeome )
<320> Unfulfilled Service Requests (broadband)} |
<330 Detail on Attempts {broadband) | | fattoch Gesceiptiie docuent;
<A00> Number of Complalnts per 1,000 customers {voice} I El I
<44l Fixed 0.0
<420> Mobite
<430> Mumber of Complaints per 1,000 custamers {broadband)
<440> Fixad
<450 Mohile
«500> Service Quality Standards & Consumer Protection Rules Complianca feheck toindicate cectification)
<510 I l {atigched dastriptive Gocumant;
600> Functionaity in Emergency Situations {ereck to indicate renifiarion)
<610> 1 ] {attached descrpiive doraeag)
<700> Company Price Offerings {voice} ompiEre HINTHEY weoishezt
<?10> Company Price Offerings {broadhand) (GmpIete HLCRRY WOrisReRt
<B00> Operating Companias and Affiliates &omplets slinchad workshest
<900> Tribal Land Offerings {Y/N}? @ 0 {if 965, CORYHELE FROCHET WOTks Rest)
<1000> Volce Services Rate Comparabifity fehatt to indicots centfication)
<1010> f | fRHGCh FRTTTIBTVE dorumenty
<1100> Terrestrial Backhaul {¥/N}? @ (i not, check toingicats cergiiation;
<1110> {CERIGIETE STINCHET WorkshecT)
«<1200> Terms and Condltion for Lifeline Customers {fCOmoiets BIiNCher WO heeT)
Price Cap Carrlars, Proceed to Price Cap Additional Documentation Worksheet
including Rote-of-Return Carriers affiflated with Price Cop Local Exchange Corriers
<2000> fehack to indieone cartification;
<2005 eormpleia BItacRan Worksnasty
Rate of Return Carriers, Proceed to ROR Additional Documentation Warksheet
<3000 feheck to Tndisate tecirationy
<3005 {COMPIET2 AtIaehed worksheat)




(100}5@;\1@%‘(@_;[@{ Improvement Reporting i

. e

<010> Study Area Code 39028
<015> Study AreaName BTC BROADBAND, IHC.
<020> Program Year 20L4
<030> Centact Name - Person USAC should contact regarding this data Frank Rehbein
<035> Contact Telephone Number - Number of persan identified in data line <030> 918/366-6000
039> Contact Emall Address - Email Address of person identified in data line <030> frehbeinfolp.net
<110>  Has your company received its ETC certification from the FCC? {yes f no ) O
If your answer to Line <110> is yes, do you have an existing §54.202{a} "5 £
<i11» year plan” filed with the FCC? {yes / no ) @
if your answer to Line <111> Js yes, then you are required to file a progress
report, on ling «112> delineating the status of your company's existing §
54.202{a) "Syear plan” on file with the FCC, as it relates to your provision of
voice telephony service,
<g12» Attach Five-Year Service Quality improvement Plan or, in subsequent years,
your annual progress report fled pursiant to 47 C.F.R. § 54.313{a){1}. if yourcompanylsa
CETC which only receives frozen support, your progress report is only
required to address volce telephony service,
Name of Attached Document {.pdf)
Please check these boxes below to confirms that the attached PDF, on line
142, contains a progress report on its five-year service quality improvement
plan pursuant to § 54,202{a), The information shall be submitted at the wire
center level or census block as appropriate,
<113> Maps detailing progress towards meeting plan targets i
<114> Repart how much universal service [USF) support was receivad
<115> How {USF) was used to improve service quality
116> How {USF)was used to improve service coverage
<117>  How {USF) was used to improve service capaclty —D—
<118> Provide an explanation of network improvement targets not met I |

in the prior cafendar year.

1070772013




{200) Sarvice Cutage Reporting (Voice) = L RcForm A
Deta Colledtion Form - OMBCantr
S e B L el ity 2013

<010>  SudyAreaCode 439023
<015>  FudyAreaName BTC BROADBAND, INC.
<020>  Frogram Year 2014
<030>  Contact Name - Person USAC should contact regardingthls data Frank Rehbein
<035  Contat Telephone Number - Number of person ideritified in data line <030> 918/366-8000
<039>  Contat Emall Address- Emall Address of person idertifled In data line <030> frehbeinBolp.net
220> <a> <> <h2> 3> <bd> 1> <2 <d> <>
NCRS Did Tt
Reference | Cutage Start | Qutage Start | Qutage Bhd | Outage End Nuraber of 9%1 Faciities Srvice Cutage Aftecl
4 Number Date Time Date Time Qustomers Affected] Tota Number of Affected Degription (Check Fuc
Qustorners (ves/ No) all that apply} (e

rkshest==

107072013
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<010>  Sudy AreaCode 439025

<015>  SudyAreaName BTC BROADBAND, INC.
<020> Program Year 2014

<030> Contact Name- Person USAC should centact regarding this data Frank Rehbein

<035> (ontact Telephone Number - Number of person identified in data line <030> 918 /366- 8000

<03%> Contac Gnall Address- Emall Address of person identified indata iine <030> frehbeinfalp.net
<701> Residential Local rvice Charge Bfective Date 1/1/2013

<702> dngle $atewide Residential Locd Service Charge

<703>

Sate

Bxchange (ILEC)

SAC{CETC)

Rate Type

Residential Local
Senvice Rate

Sate Ubscriber Une Charge

Sate Universal Service Fee

Marg

-- See aftbched worksheet

10/07/2013




<010>  Sudy Area Ohde 439025

<015> Sudy AreaName BTC BROADBAND, INC.
<020>__ Hrogram Year 2014

<030>  Contact Nane - Persan USACshould contact regarding this data Frank Rehbein
<035> Contact Teephone Nuraber - Number of persan identifiedin data line <030> 918/366-8000
<039> Coniact Emall Address - Emall Address of person identifiedin daallne <030 Erehbeinfolp.hnet

Breadhand Senvice-
Fate Regulated Download Seeed | Broadoand Serdoe-
Fate Bechange (ILED) Fesidential Rate Fees Total Rate and Fees (Mbps) Upload Speed (MIps)

-- Seke attached
workbheet -

10/07/2013




<M0>  SQudyArea Code 439625

<016> SudyAreaName BTC BROADBAND, INC.
<020> Program Year 2014

<030=  Contact Name - Person USACshould mntact regardingthis data Frank Rehbeln
<035> Contact Telephone Number - Number of persan identified in dataline <030~ 918/366-8000
(30> Contact Bmail Address- Bmail Addressof person identified in dataling <03> frehbeinBolp.net
<410>  Reporting Carrier BYC Broadband, Inc.

<B11> Holding Cornpary

<B12>  Cperating Chmpany BTC Breadband, Inc.

Affiliates

Doing BusinessAst

m

10/07/2013




<010> Study Area Code 439025
<0i5> Study Area Name BTC BROADBAND, INC.
«<020> Program Year 2014
<030> Contact Name - Person USAC shouid contact regarding this data Frank Rehbein
<035> Contact Telephone Number - Number of person identified in data fine <030> 918/366-8000
<039> Contact Emall Address - Emall Address of person identified in data line <030> frehbeinBolp. net
<910>  Tribal Land{s) on which £7C Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document {. pdf}

if your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDT, on fine 920, demonstrates coordination with the Tribat

government pursuant to § 54.313(a){9) Includes:

Select
{Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal NA
commaunity anchor Institutions; ;

<922> Feastbility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner; HA
<924> Compliance with Rights of way processes HA
<025> Compllance with Land Use permitting requirements R
<926> Compliance with Facilities Siting rules HA
<927> Compliance with Environmentat Review processes HA
<928> Compliance with Cultural Preservation review processes LEY
«929> Compliance with Tribal Business and Licensing requfrements, NA

10/07/2013




<(310>  Study Area Code 439025
<015> Study Area Name BTC BROADRAND, INC.
«G20> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Frank Rehbein
<035> Contact Telephone Number - Number of person identified in data line<030>  918/366-8000
<039> Contact Email Address - Email Address of person identified in data line <030> frehbeinfolp.net
Please check this box te confirm no terrestrial backhaul D
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confinm the reporting carrler offers D
<1130> broadband service of at Jeast 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10472013




439625

<010>  Study Area Code
<015>  Study Area Name BIC BROADBAND, INC.
<(320> Program Year 2014
<(330> Contact Name - Person USAC should contact regarding this data Frank Rehbein
035> Contact Telephone Number - Number of person identified in data Jine <030>  918/366-8000
<039> Contact Email Address - Email Address of person identified in data line <030>  frehbeinfolp.net
<1210> Terms & Conditions of Yoice Telephony Lifeline Plans 1390250k 1220
Nane of attached document {.pdf)

<1220>  Link to Public Website HTT?

“Pease checkthese boxesbelow to confirm that the atached FDF,

on line 1210, or the website liged, online 1220,

contalns the required information pursvant to §

54,422(a)(2} annuaj reporting for ETCs receiving fow-income

support, carriers must annually report:
<1221 Information describing the terms and conditions of any volce  [[4_ |}

telephony setvice plans offered to Lifeline subscribers,

<1227> Details on the number of minutes provided as part of the plan, D
<1223> Additional charges for toll calls, and rates for each such plan. l[:]

100772013




<0i»  Study Area Code 439025

<g35:>  Siudy Area Name BTC BROADBAND, IKC.
020>  Frogram Year 2014

<030> Contact¥ame - Serson USAC should contact regarding this data Frank Rehbein

<035»  Contact Telephone Number - Number of person Identified in data line <030>  918/366-8000
<039>  Contac Email Address - Emall Address of person identified in data line <030>  frehbein@olp. net

It

CHECK the hoxes helow to note com pliance as a recipient of incremental Cannect Amerlca Phasa | supyinrt, frazen High Cost shpport, High Cost sﬁ;);)ori 1o offset access charge

2010
<dlis

<2012
<2013
<2014
<2015

<20i6>

2017
<2618
<2019
<2020=

«22021=

support as setforth 1n 47 CFR § 54.313{h},(c}.[d),{e] the information re ported on this forn and in the documents attached below Is accu

incremental Comect America Phase { reporting
2nd Year Certification {47 CFR & S4.313(h)(1]} [
3rd Year Cerifizazion {47 CFR§ 54.313(b}{ 23

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
3313 Frozen Support Certffication
2014 Frozen Suppori Certification
2815 Frozen Suppert Cersification
2016 and future Frozen $uppori Certification

Price Cap Carrler Connect America ICC Support {47 CFR § 54.313(d}}
Certification Support Used o Bulld 8roadband

Contsect America Phase 1 Reparting {47 CFR §54.313(e)}
3rdd year Broadband Service Certification
5th yeae Broadband Service Certification
intarim Progress Certification
Please check the bax o confirm that the attached POF, on line 2024,
coniains the reguired Infarmation pursuantto §54.313 {g)i3}{li}, as a recipient
of CAF Phase il support shall provide the number, names, and addresses of
community anchor institutions to which bagan providing access to broadband
service in the preceding calendar year.
interim Progress Community Ancher ingtifutions Name of Aftached Document Listing Required nformaiion

i0/07/2013




435025

<0i0>  Study Ares Code

<315  Study Ases Mame BTC BROADBAND, LNC.

<820 Frozram Year 2014

<830>  forrzct Mame - Ferson USAL sheuld cormraztregerding thisdaa Frank Rehbein

<@35>  {ontect Telephone Nunbe - [lumber of person 'demtified h data fnie<030>  916/366-8000
<538>  Contact Bzl Address- Emaif Address of person identfed in dataline =030 Fyebheinfolp.net

13010}

£3011}

13012}
{3013}
{3012}

(3515}
{3016}

{3017
{3918

{3019
{3020

(3021}

{3522

(3023}
{3024)
(3825
{35261

Pragress Reparton 5¥ear Plan

MiemeneCertfeaton (37 CFR § 54313 1IN
Pleose check this bex to confirm tha: thesttached PDF, on fne 3812,

contains the required informetonpursuant 1o $55.313 ifHiMi), sa
reciplent of L AT Fhase i upport e providethe numbrer, rismes and
addressssof community anchor instiions e whizhbegen providing
aecess 1o broadhand service inthe preceding ca'endsr vEg,

Lommunty anchar insions 27 LFR § 34.333(HIIKET
isyour company & Privately Held ROR Carrder 47 CFR § 54313(R(2%5
Fyes, doasvour company Tiethe RUS mnust repeort

Piensecheck these bovesto corfirm that theattachad POF, on ine 3017,
containg the required iformationpursuantto § 543130802} compiance
regiices

Eectron t copyof ther annuaiRUS reports (Operating Repor for
Teerommun catons Bortowerst

PLF of Salance Sheet, Income Sratement and Siement of fash Fiows

#1he regponoe & yes on Foe 3014, sttach your company'sRUS snnual
report and & required documentation
it the responza & e on ie 3014, isvour company audited?

#fthe responme 5 ves on fhe 3018, please check theboxes heowe to
confm your suimrssion, cn Fine 3026 pursiant 10 § 54.313(12), contsing

Ezher acopy of their audited financal stacement; or {2) & Rnancdirepon
in aformat comparebieto RUS Operating Repod for Teecemmunicatbns
POF of Selaice Sheat, Intome Statement and Staement of CachFiows

tdanzgement stter isued by the ind grendent certified pubic accountent
that parformead the tempeEny’s Shancial audx,

# the regsonse s ro o ine 3018, peasechieck the boxes hetay

o Lonfiem yoUr submison, on ine 302€ pursiantto 832 313(f42),
cortEing

Copy of thex fingncsi Raement whith has been subject to review by en
independent tertfied publt &roumant: or 2} afinsncialreportina
format campareh’e to ALE Dpecatng Report for TR IR CMmMUNCRGns
Borrones,

Unzleryng tformation subjected to s review by an independent centified
pubic acourtant

Undeciyne hfocmation subjected to anoffice certfication

POF of Baiznce Shees, income Frement and tatement of Cash Flows

Atrach thewerksheet distng required niformation

Mame of Attachied Document Listing Requirsd nformation

Mame of Amzched Dooument Listing Reguired hiormaion

Mame of Areched Dotument Listing Required yormation

Hame of Atrached Documens Listing Required yiformation

CHECK the haxas beiow to note camstlan ce on Its tive year sendce quallty plan {pursuant to 47 CER § 54.202(a)) and, for privately held carriers, ensurlng compllance with the financlal reporting reguirements set for
CER & 54,31 3)(2) | further cenify that the information reported an this foren and In the documents attached belaw s accurate.

(|

{¥esiMo)
i ¥iesf Mot

=
T

O Jreesttion

1000772013




Page 12

5
Q16> SudysreaCode 43302
415>  QudyAreaNams BTC BROADBAKD, INC.
020> Frogram Year 2014

030>  Contact Nare - Pareon USACshould contact regarding this data  Frank Rehbein
135> Contact Telepho ne Number - Number of person identified in datafine 030> 918/366-8000
039> Contact Email Address- Emait Addressof person identified in data line <030 frehbeinfolp.net

TO 8E COMPLETED BY THE REPCRTING CARRI ER, IF THEREFORTING CARRIERI SALING ANNUAL REPGRTING ONITSOWN BEHALF

Cartification of Cfficer asto the Aazuracy of the DaaReported for the Annud Reportingfor CAF or L Redpients

|t certify that | am an officer of thereporting carier; my respon ghilitiesindude ansuringthe accuracy of the annual reparting requirementsfor univarsal service support
recipients and, te the best of my knowledge, theinformation reported on thisform and in any altachment sisaccurate.

iama of Reparting Carrier:

Hanaiure of Authori zed Clficer: Date

Prirt ed name of Authorized Officer:

Title or position of Authorized Officer:

Telephane number of Aut hozi zed Officer:

Sudy Area Code of Reporting Carrier: Filing Due Date forthis ferm:

Perschswiliiully rraking false d atements on this form can ba punished by fine or forfeiture under the Cormunications Act of 1834, 47 URG &5 502, 503(k}, of fine or imprsonvent
under Title 18 of the Lhlted SatesCode, 18 USC § 1001,

100742013 Page 12




Fage 13

010> _ Sudydres Code 435025
015>  SudyAreaName BTC BROADBAND, INC.
ON>  Program Year 2014

030> Cont act Name - Person USAC should cont ad regarding thisdata Frank Rehbein
Q3> Contact Telephone Number - Number of person identified in detaline {30> 918/366-8000
43>  Cortact Bral Address- Bmail Address of person identified in dataline <130>  £rehbeinfolp. het

TOBE COM FLETHD BY THE REFORTING CARRER, IFAN AGENT ISAUNG ANNUAL FEPORTS ON THECARR ER SBRHALF.

Certification of Officer to Authorize an Agent to File Annual Reportsfor CAF or Ul Redpientson Behalf of Reparting Carrier

1 certiy that (Name of Agantliohn Staurulakiz, Inc is authorized to submit the kforination reported an behak of the teporting carky, |
also certity that | am 2k officer of the reparting cartlers ny responshilkies nclide ansuring the accuracy of the annual data repeiting requiemaits grovided to the mthorized
agent; aul,to the kiest of my knowledige, the reiorts and dataprovided to the adhorized agent is acca e, .

Narme of Authorized Agent: Johh $taurulakis, Inc.

Mame of Reporting Carrier:  BTC BROADBAND,, INC.

gnature of Authorized Officer:  CERTIFIED ONLINE Date:  10/07/20E3
Frintad name of Authorized Officer; Robert Rozell

Title or postion of Adtharized Officer:  President

Telephone number of Authorized Cfficor, 918-366-8008

TudyArea Code of Reporling Carrier: 439025 Filing Oue Dt efor thisform:  10/15/2613

Fereanswillfully rraidng false daterrents on thisfarmcan be punlshed by fine or forfeiture undar the ComrrunicationsAct of 1934, 47U.SC §§ 562, 503¢h), or (inear Irmprisonment
under Title 18 of the United & ates Code, 181.8C § 1001.

TO BECOM PLETED BY THEAUTHORZETIAGENT.

Certification of Agent Autharized to File Annual Reports for CAF ar I Recipients on Behalf of Reporting Carrier

|, asagent forthe reparting carrier, certify that | am authorized to submit the annual repoftsrnr univ ersal service suppori recipient son behalf of the repocting carrier; [ have pfﬁvided
the datareported herein based on data provided by the reporting carrter; and, te thebea of my knowledge, the information reported hereinis accurate.

Naime of Reporting Carrier. BT BROADBAND, INC.
Namme of Authorized Agent or Brployee of Agent: Joln Staurulakis, Tne.
Sgnaiure of At horized Agert o Bmployee of Agerd:  CERFIFIED OHLINE Date:  10,407/2013

Frinled name of Authorizd Agont or Employee of Agent:  Darla Parker

Title or position of Authorized Agent or Briployee of Agent 751 Manager

[Telephane nurmber of Awhorized Agert or Employves of Agent: 512/338-0473

SudyArea Code of RepartingCarrier: 438025 Filing Due Dat & for thisform: 10/15/2013

Personawlfully making falsa datemant son this form can be punished by fine or forfelture under the ConrraunicationsAct of 1934, 47 LISC §5 502, 593(), or fine or imprisonivent wider Title
18 of the United St des Code, 188G § 1003,

Page 13
1v07/2013




Attachments
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439025

<10> Sudy Area Code

015> SudyArea Name ETC BROABBAND, INC.
<020>  Fogram Year 2014

<030> Contact Name - Person USACshould contadt regardingthisdata Frank Rehbein
<035> Contact Telephone Number - Number of person identified in dataline <030>  918/366-8000
<039> Contact Bait Address- Bmail Addressof persan identified in dataline <030>  frehbeinBolp.net
<B10> Reparting Carrier HIC Broadoand, Inc.

<B11> Holding Cormpary

<812>  Cperating Company BTC Broadband, Inc.

Affiliates AL

DaingBusiness As (

none

W

1070772043




Qklahoma Tariff No, 2

First Revised Page 46
BTC Broadband
4,12 ELIGIBILITY REQUIREMENTS FOR LIFELINE SERVICE ON TRIBAL LANDS AT
A Description of Service
L. Lifeline service is a telecommunications service assistance program designed

to provide eligible residential customers with a credit to be applied to the
price of basic local exchange service.

2. Eligible customers will receive a credit as set forth below, to be applied to
their basic local exchange access service,
3. Customers shall not receive more than one Lifeline credit regardless of the

number of residential access lines or locations at which the customer receives
service within the State of Oklahoma.

4, All charges, either recurring or nonrecurring, for any service or feature other

than Lifeline Service shall be billed at the tariffed rate.

Lifeline Service shall not be available on a retroactive basis.

Lifeline service may not be disconnected for non-payment of toll charges.

Designated Services Available To Lifeline Customers

(1) Single Party Service

(2) Local Usage

(3) Touch Tone Services

(4) Voice Grade Access to the Public Switched Network

(5) Access to Emergency Services

(6) Access to Operator Services

(7) Access to Interexchange Services

(8) Access to Directory Assistance

(9) Toll Restriction at No Charge

(i) Eligible customers accepting toll restriction or toll limitation services
shall not be required to pay a deposit.

8. In compliance with 47 CFR 52.33.a.1.i.C, Lifeline Customers shall not
receive the monthly number portability charge. Consistent with Federal
Communications Commission’s Orders, Lifeline Customers shall not receive
the Federal Universal Service Charge.

9. The applicant or customer seeking to obtain Lifeline Service on Tribal Lands (see
definition in 2.a. below) must demonstrate their current participation in af least one of
the following assistance programs. The Applicant or customer shall complete and
sign, under penalty of perjury, an authorization and self certification form provided
by the Company. The Applicant or customer must check all of the following that

apply.

N

a. Supplemental Nutrition Assistance Program (“SNAI%’QS\I(/& \\{\Qb
Food Stamps) (<

b. Temporary Assistance for Needy Families (TA@ \0

c, Supplemental Security Income (SSI) @é

d. Medical Assistance (Medicaid/Soonercar 8 Qb‘ 9 AT

AQJ
S" QQ N
@Q

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effectw@é 1-2012




Oklahoma Tariff No, 2
First Revised Page 47
BTC Broadband

4,12 ELIGIBILITY REQUIREMENTS FOR LIFELINE SERVICE ON TRIBAL LANDS f\T
(Continued)

A, Description of Service (Continued)
e Vocational Rehabilitation (including aid to the hearing
impaired)
f. Oklahoma Sales Tax Relief
g. Federal Public Housing Assistance
h. Low Income Home Energy Assistance Program
i. Food Distribution Program on Indian Reservations (“FDPIR”) AT
j- 135% of the Federal Poverty Guidelines AT
k. Bureau of Indian Affairs general assistance; (1)
L Temporary Assistance for Needy Families (TANF) and

tribally-administered block grant programs; (2)

m.  Head Start Programs (only applicant or customer who satisfy
the income qualifying eligibility provision); or

n. National School Lunch Program (only applicant or customer
who satisfy the income standard of the program for free
meals),

10.  The applicant or customer must also certify:

2, Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20,1, paragraph (v).

b. Agreement to notify Company if applicant no longer resides on tribal land or
customer no longer participates in the program or programs described in
paragraph 1. above, for which the Applicant or Customer certified their
patticipation in.

c. The applicant must not be a dependent for Federal Income Tax purposes,
unless the applicant is over the age of 60.

11, Upon receipt of the completed self certification, Company will begin providing the
credit set forth in F. below. Lifeline credits will not be implemented or continued
unless telephone service arrangements are and remain, within the Lifeline Service
criteria specified above.

12.  The Lifeline credits will be discontinued upon receipt by the Company of notice by
the Customer that they no longer meet the eligibility requirements for the Lifeline
credits.

13.  The Lifeline credits will be automatically discontinued unless the customer annyally

certifies they continue to meet the eligibility requirements for Lifeline creglile& All RN
such annual re-self certifications must be submitted to the Company withigthe time <
frames determined by the Company. ‘ \*\\OQ’

14.  Lifeline customers will be converted to standard residential service\§§ nce 0
longer qualify for Lifeline Service. No service charge will apgl& Tt ¢ e in
service, | \}\0\\ "LQQ ’&\A

T L
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43 Applicant must “have sufficient resonrces to meet the basic and special needs defined by the Bureau Standard of
assistanee,” 25 C.F.R. § 20.21.
2} 42 US.C §612and 45 CF.R. § 286.
4.12 LIFELINE SERVICE ON TRIBAL LANDS (Continued)
B. Lifeline Credits on Tribal Lands DT

Lifeline Service on Tribal Lands has been established by the Federal
Communications Commission (FCC), therefore eligible Lifeline customers will
receive the appropriate credits, depending on the programs the customer participates
in, as specified by the FCC in its Twelfth Report and Order entered into in CC
Docket No. 96-45 and as set forth below;

1. If a customer indicates eligibility to receive Lifeline credits as, Supplemental
Nutrition Assistance Program (“SNAP” f/k/a Food Stamps), Temporary
Assistance for Needy Families (TANF), Supplemental Security Income (SSI),
Medical Assistance, Vocational Rehabilitation (including aid to the hearing
impaired), Food Distribution Program on Indian Reservations (“FDPIR™) or
Oklahoma Sales Tax Relief Act (68 0.5.§5011, et seq.), then the Customer
should receive credits as follows:

Monthly Credit®
Federal Lifeline Credit” $9.25 CR
Oklahoma Universal Service Fund Credit: $1.17 CR

Additional Federal Credit to Residential Access Line
necessary to reduce customer's bill to $1.00 (See footnote (24) below)

DT

(¢4 Credit amount will not exceed the total of the subscriber line charge and the residential local exchange rate, less @?’ @dnsm ila
subscriber’s monthly local exchange rate be less than $1.00 after the application of the Lifeline Credits

2 Eligible customers will also receive an additional reduction off he applicable monthly tariff rate for their 1&@%\1@}@&0 exceed
$25.00 as specified by the FCC in its Tweliih Report and Order entered in CC Docket No. 96-45. O '\q/ @\\'

P
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4,12 LIFELINE SERVICE ON TRIBAL LANDS (Continued)

2. If a customer indicates his eligibility to receive Lifeline credits as only one or
more of the following: Federal Public Housing Assistance, Low Income
Home Energy Assistance Program, Buream of Indian Affairs general
assistance, Temporary Assistance for Needy Families (TANF) tribally
administered block grant programs, Head Start Programs {only those meeting
its income qualifying eligibility provision), 135% of the Federal Poverty
Guidelines or National School Lunch Program (only Applicant or customer
who satisfy the income standard of the program for free meals), then the
Customer should receive credits as follows:

Monthly Credit ®

AT

Federal Lifeline Credit: $9.25 CR
Additional Federal Credit to Residential Access Line
to reduce customer's bill to $1.00 (see footnote (4) below)
DT
& O
NS
@ "
A
e
N
{(3) Credit amount will not exceed the total of the subscriber line charge and the residential local exchange rate less $1@ no msmn@
will a subscribei’s monthly local exchaoge rate be less than $1.00 after the application of the Lifeline Credits. Q
4) Eligible custonters wilf also receive an additional reduction off the applicalsle monthly tariff rate for their local e@ ann exceed
£25.00 as specified by the FCC in ils Twelfth Report and Order entered in CC Docket No, 96-45. \\
3 > S
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SECTION 4 B COMPANY SPECIFIC TERMS, RATES AND CHARGES
INDEX
Page

4.1 Local Exchange Access SErviCe, .o |
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43 OpETator ASSISLATIOR 1uurimeseesssescesssisnsnsmmmmsisssmer s s sss s e 28
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4.5 EMEIZENCY SEIVICES. i mimiiicrsmsssmsresmsissasssssassessrssensenssssssssssssmsastasisni s 30

4.6 Custom Calling Services. ..o s s b 30

4,7 T RESHICHION 1vresvrererrensrerinsmsians s snessssnssassisiassersmassartsces supansaninssnsn i ssenas 40

48 Payment Related Charges. .o d 1

4.9 Accsss Ordering, Service Connection, Move and Change Charge......ccu.. 41

4,10 List Of LOCRI EXCHANEES. cowrmrvrmsresssrsenssamisnisssirssimmssmerissscsssesessrssibnssssns 4 -

411  Bundled Optonal ServICes. it s, 43 AT

4,1 LOCATL EXCHANGE ACCESS SERVICE

4.1.1  The Company's Local Telephone Service provides a Customer with the ability to connect to the

: Company's switching network which enables the Customer to: ' .

. place or receive cails to any calling. Station in the customer's local calling area, ag defined
hersin; access onhanced Universal Emerpency Number/911 Service where available; access
the interexchange carrier selected by the Customer for long distance services; access Operator
Services; ' : '

. access Diraciory Assistance; place or receive calls to 800/888 telephone numbers; access
Telecommunications Relay Service.

412 Class of Service: The Local Exchange Service Offering is available in two classes of service

distinguished by their primary character or nature of use as well as the location to which service is
provided: residential or business. :

Local Exchange Service will be classified as Residential Service where the primary use is for social or
domestic purposes and.the location to which service is provided is a residence orthe bona fide living
quarter for a combined residence and business premises.

Yocal Exchange Service will be classified as Business Service where the primary use is for paid.
commercial, professional or institutional activity and the location to which service. is provided {s a

business or commercial location or the service nuriber is listed as the principal or only number for a

business in any telecommunications directory. )

Tssued: 4-26-06 BTC Broadband hA_. P@W@WE
o : Robert Rozell ‘ _
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4.1.3 Rates for Exchange Access Service

Monthly Recurring Non-Recurting

Residential Line $15.88 $31.25
Business Line 29.15 31,25

4,2 Directory Assistange

A Customer may obtain Local Directory Assistance (DA) in determining telephone numbers within its
loca! calling area by calling the Directory Assistance operator, The Customer may request a maximum
of two telephone numbers per call to Directory Assistance service without additional charges.

42.1 Rates for Directory Assistance
Customers will be biiled .75 per each DA call. : CR

43 Operator Assistance (Traditional)

A Customer may obtain the assistance of a local operator to complete local exchange telephone calls in
the following manner,

Third Number Billing: Provides the Customer with the capability to charge a local call to a third
number which is different from the called or calling party. The party answering at the thitd number has
the option to refuse acceptance of the charges in advance or when queried by the operator,

Collect Calls; Provides the Customer with the capability to charge a call to the called party. On the
opetator announcement of a sollect call, the called party has the option to refuse acceptance of charges
in advance or when quetied by the operator,

Calling Cards: Provides the Customer with the capability to place a call using & calling card with or
without the assistance of an operator.

Person to Person; Calls completed with the assistance of an opetator to a patticular Station and person
specified by the caller. The call may be billed 1o the called party,

Station to Station: Calls completed with the assistance of an operator to a particular Station, The call
may be billed to the calied party, .

Oporator Assisted (Traditional) Surcharges: The following surcharges will be applied on a per call

basis.
C W 1D G
pustd ot Ooi\!\cﬁ PN
43.1 Rates for Qperator Services E-T‘:YNE ¢
e a Srator C O“AP
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